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i-NET Menu School Meals 

Introduction of a new online ordering and payment system for school lunches 

 

Dear Parents and Students, 

 

At the start of the 2026/27 school year, the ordering and billing process for secondary school 

students (from grade 5 upwards) at the Adalbert Stifter Community School will be switched to 

the digital ordering and billing system i-NET-Menue. 

 

With this system, you will be able to order and cancel lunch for your child(ren) online on a daily 

basis, according to their needs, within the ordering period. Payment will be made via an account 

of the City of Ulm, to which you as parents must transfer money in advance. 

 

The current direct debit system will be automatically discontinued on July 31, 2026. 

 

 

Registration in the new system is a prerequisite for children to participate in the school lunch 

program. 

 
➢ Please register with i-NET-Menue by September 6, 2026, if possible. 

 
➢ Detailed instructions are enclosed. 

 
 
We hope you enjoy using our new cashless ordering and payment system. 
 
 
With best culinary regards 
 
Das Team vom 
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Instructions: 

New school lunch system starting in the 2026/27 school 
year for students from grade 5 and up 

To ensure your child can continue participating in the school lunch program, you must 

register in the new i-NET-Menu system. 

   Important: Lunch cannot be ordered without registration. 

 

Step 1: Register as a parent 

1. Open the link https://eltern.inetmenue.de/fs/parent/login  

2. Click on "Register". 

3. Fill in all fields marked with *. 

4. Enter the school's system number: 682922 

5. Accept the privacy policy. 

6. Click on "Next". 

7. You will receive an email. 

• Please also check your spam folder. 

• Confirm the e-mail. 

8. Enter your IBAN. 

• This is only required if a refund is necessary.

 
 

Step 2: Register your child 
 
After registering, you can register your child. 
 
You will need: 
 

✅ Child's first and last name 

✅ Grade 

✅ Date of birth 

✅ Your e-mail address as the username 
 
If you have multiple children, you can add more. 
 
You can now fully use i-NET-Menue® at https://asg-ulm.inetmenue.de

 

 
  

https://eltern.inetmenue.de/fs/parent/login
https://asg-ulm.inetmenue.de/
https://asg-ulm.inetmenue.de/
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Step 3: Transfer money to the food account 
 
Before you can order food, you must deposit funds into your account. 
 
Transfer money to: 
 
Account holder:  Stadt Ulm 
IBAN:    DE 31 6305 0000 0021 3791 81 
Bank:    Sparkasse Ulm 
 
Important information in the payment reference: 
 

• Name of school 
• Child's first and last name 
• Class 

 

    Food cannot be ordered without funds. 
 
You will automatically receive an e-mail when your balance is almost depleted.

 
 

Step 4: Order food 

 
After registration and payment, you can order lunch online at https://asg-
ulm.inetmenue.de  
 
You can: 
 

✅ Order meals 

✅ Cancel meals 

✅ Submit sick leave notifications 

✅ Change orders 
 
Please note the respective deadlines.

 
 

  

https://asg-ulm.inetmenue.de/
https://asg-ulm.inetmenue.de/
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Step 5: Chip for food distribution 
 
Your child will receive a chip. 
 
They will use this chip to pick up their pre-ordered meal in the cafeteria. 
 
Chip distribution: 
 
• Registration by September 6, 2026  → Chip will be given out on the first day of 
      school by the class teacher. 
 
• Registration after September 6, 2026  → Pick up the chip from the school office. 
 
 
The City of Ulm pays for the first chip. 
 
Lost your chip? 
 
• Have it blocked at the school office. 
• A new chip costs € 5,-.

 
 

       The App 

 
You can also use the system via the free i-NET Menu app. 
 
You can find the app in: 
 
• Google Play Store 
• Apple App Store 
 
With the app, you can conveniently manage orders on your smartphone.

 
 

❓Help and Questions 

For questions about registration, ordering & credit: 

i-NET-Menu Customer Service 

      +49 (0) 9181 4855-129 

        support@inetmenue.de 
 

 

You can also find a collection of questions and answers in the FAQs on the ordering 

platform https://asg-ulm.inetmenue.de  

Summary 
 
1. Parents register. 
2. Register child. 
3. Transfer money. 
4. Order food. 
5. Receive chip. 
6. Enjoy lunch.. 

 

https://asg-ulm.inetmenue.de/

